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Monthly Airline Passengers 
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Annual Airline Passengers
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Monthly Take-Off & Landing Count 
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Annual Take-Off & Landing Count
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Total Monthly Complaints
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Concern & Caller Comparison
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Annual Complaints
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Complaints by Quadrant

86% of complaints 

were from 3 callers.

Total Callers
Total 

Complaints

Filtered* 

Complaints

NW 15 313 31

SW 14 296 56

SE 8 14 14

NE 11 254 34

Total 48 877 135

*In the filtered data set, the top 3 caller's complaints were reduced to the 

average number of complaints reported by the other callers.

** 1 complaints from 1 callers was not included. **
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10Green = 1 – 5 complaints  Blue = 6 – 14 complaints  Red = 15 or more complaints 

Yellow Pins: NMT Sites

NE
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Concerns by Aircraft Type
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Concerns by Time of Day
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Flights During Voluntary Quiet Hours
Jets 10:00pm-7:00am, Props 12:00am-6:00am

0

10

20

30

40

50

60

70

80

90

100

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

T
ak

e-
O

ff
s 

an
d
 L

an
d
in

g
s

Jet Propeller



May 2020

15

Questions or Comments?


